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ABSTRACT

Since the inception of the Truth and Reconciliattmmmission (TRC), much has
been done to professionalize interpreting in Séditita in terms of accreditation,
training and research. Yet two incidents in patdicunamely the memorial
service of the late President Nelson Mandela ard Qiscar Pistorius trial
highlighted the gap between theory and practicestrehgthened the common
perception that South African interpreters are ingetent. This article
investigates these common perceptions by focusiiglynon media reports on
interpreting, in general, and the events surroupthe sign language interpreting
services rendered during the widely televised mahservice and the equally
widely covered Pistorius trial, in particular. @iisms in the media voiced from
within the interpreting profession by academics 8Ad | accredited interpreters,
and aimed mainly at the Department of Justice dutite Pistorius trial, also
receive attention. It is concluded that the straggimains for insight into what
interpreters can and cannot do, the conditionsiredjdor optimal interpreting
performance and the misperception that anyone \phaks two languages, can
interpret between them.
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1. INTRODUCTION

The state of interpreting in South Africa has ndween open to as much public
opinion and strong criticism as after the memoseivice of the late President
Nelson Mandela and, to a lesser extent, duringOtbear Pistorius murder trial.

The international and local media had a field dayray and after both events and
newspaper columns were filled with outcries frora public at large and from

within the interpreting profession. At the veryde#he image of interpreting in

South Africa was severely tarnished to the extdat it became a national
embarrassment. Furthermore, common perceptionst dbeuapparent lack of

quality interpreting services and the incompeteoicenterpreters were formed

and confirmed.
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This is particularly disconcerting for the interfpng profession and is in stark
contrast to the great strides that have been matke the regulation of the
profession and the adoption of the South Africatidwal Language Practitioners'
Council Act (Act 8 of 2014), as well as the adoptiof the Use of Official
Languages Act (Act 12 of 2012) two years earliee, tlevelopment of training
programmes for interpreters and research recomrtiendaln the absence of a
regulatory framework for the language professiorSouth Africa, the South
African Translators’ Institute (SATI) stepped uppiate and, since its inception
in 1956, played an important role to ensure thdityuaf language services, most
notably through its accreditation system, impleradnsome 25 years ago
(Cornelius 2014: 5).

The aim of this article is to explore, and critlgadxamine, public perceptions
about interpreting and interpreters in South Africaearthed by two negative
incidents — dubbed "debacles" in the media — thatiwed in South Africa in the
short span of only three months, between Decemibt and March 2015. The
source of data is mainly media reports and lettersditors, in which public
opinions and perceptions about the quality of preting are revealed. South
Africans, and international audiences, most propatinember these events for
one reason: the provision of poor quality intenmiggservices.

2. BACKGROUND

In 2006, on the occasion of celebrating theil"” Birthday, the South African
Translators’ Institute asked the question whether not the Truth and
Reconciliation Commission (TRC) had opened thedlgates for interpreting in
South Africa. The keynote address (Pienaar 20082@06b) focused on the state
of communication between the state and its citizgndrawing on the work of
Crawford (1994), Smit (1999), Moeketsi (1999) arelyie (2006). At the time it
was clear that the quality of interpreting serviaas poor or completely lacking
in public domains such as courts, the police servatate hospitals and state
pharmacies. The impact of the lack of interpreiagrvices or the use of untrained
interpreters in social services (Devenish 199%tesdepartments and local
governments (Corsellis 1999), legislatures (Pien2@02) and psychiatric
hospitals (Drennen 1999) was also evident.

The absence of interpreting services at that tesalted in alarming levels of
misunderstanding and disempowerment that adveedéigted the quality of
services provided by institutional service provgland denied citizens access to
information and assistance. However, if, when arltere& interpreters were
available, various factors such a lack of insigl itheir role on the part of users
of the interpreting service, often resulted in frason for all parties involved.
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3. NEw DEVELOPMENTS INSOUTH AFRICA SINCE2006

So what has changed since 2006? Taking a crititd| @arguably, a pessimistic
stance, one could probably respond with “not muek”stories that reflect badly
on interpreters (and court interpreters in parédcubbound in the news on a
regular basis. A quick Google search revealeddhewing newspaper headlines
featuring interpreting services in South Africackexling headlines and articles
on the two incidents cited above (the memorialiserof late President Mandela
and the Pistorius trial):

“Renosterstroper” dalk vry oor tolKRhino poacher” may be free due to
interpreten (Maroela 16 March 2012)

Joburg courts face foreign language problems
(Sowetan27 March 2012)

Tolk van die hof sit agter tralietnferpreter of the court behind bars)
(Die Vryburger 26 November 2012)

Hoftolk en aanklaer aangekla van korrups{@oyrt interpreter and
prosecutor charged with corruptipn
(OFM, 8 March 2013)

Bad interpreters ruin court cases, sdylegoeng
(City Press 25 January 2014)

Geen tolk, misdadiger dalk vryNo interpreter, criminal possibly free
(Die Vryburger 1 September 2014)

Outrage over sign interpreter (IOL news, 27 Maroh3)
(Translation ours: MP and EC)

The list of cases reported in the media wherertbempetence of interpreters are
bemoaned is relatively long. Mkhabela and NdalXal6) report on the outrage
of the deaf community in KwaZulu-Natal after thegamisers of a provincial
disability summit scheduled to be held on 26 Ma2€i15 failed to provide a
competent interpreter: “The summit in Imbali, Pretaritzburg had to be called
off on Thursday after deaf people in the audiengelct not understand the
interpreter’s sign language. The two-day event argsnized by the Premier’s
Office and Disabled People SA. Premier Senzo Mchuasito have delivered a

1 Mogoeng Thomas Reetsang Mogoeng was appoint&tia Justice of South Africa in
2011.
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speech at the summit on Thursday, but it had todneelled after the audience
became unhappy with the interpreter.”

On a more positive note, interpreter training haproved dramatically in
recent years with an increasing number of studentslling for interpreting
modules or short courses at tertiary instituti@5TI’s interpreting accreditation
Is also functional, but as it is not yet compulstwybe accredited to work as an
interpreter, not all interpreters active in the kedrtake the trouble to become
accredited. According to SATI, in 2014 there werelyo51 accredited
simultaneous interpreters representing 67 accteditaas some interpreters are
accredited in two directions. Unfortunately an addal 25 interpreters lost their
accreditation status due to them not paying th&¥l3nembership fees (personal
correspondence with Marion Boers on 4 February pABhguage combinations
include Zulu, Ndebele, Xhosa, Northern Sotho, SewthSotho, Afrikaans,
Spanish, Portuguese, German, French and South aAfri8ign Language
(Cornelius 2014: 5).

Another field where interpreting is coming into itavn is educational
interpreting, where universities such as the Umingrof the Free State, the
Durban University of Technology, the University$tellenbosch and the North-
West University, in particular, have establishexkstroom interpreting

Robust research is conducted on the topic of inkting in South Africa. Only
more recent studies are listed and briefly outlihede. Bothma and Verhoef
(2008) investigate the role of the interpreter iacilitating classroom
communication. Verhoef and Du Plessis (2008) carsithovation and delivery
in educational interpreting. Olivier (2008) highitg the differences between
conference interpreters and educational interpgetéerhoef (2008) discusses
non-verbal communication in educational interpigtivVverhoef and Blaauw
(2009) and Verhoef (2010) elucidate educationarpreting as practiced at the
North-West University. Saulse (2010) provides aeargiew of interpreting in the
Western Cape health care system and Lesch (204€Btigates interpreting in the
National Parliament. Dose (2010) focuses on staktion and inference, while
Clausen (2011), Brewis (2012, 2014) and Lesch (R6dAsider the possibility of
implementing educational interpreting at the Unsugr of Stellenbosch.
Makhubu (2011) reports on the development of aarjpmeting service model at
the Durban University of Technology. Ralarala (20dr&d 2014) deals with
ineffectiveness in court interpreting as does Mwah(2015) who explores the
flawed language policy and its impracticality foadtern Cape courtrooms.
Feinauer and Lesch (2013) recognize the deficisnamre health workers’
interpreting competencies, whilst Molefe (2015)arp on the use of interpreting
and translation as vehicles for improved servidevegy in public contexts in the
Free State.

Unfortunately recommendations forthcoming from tesearch are often not
implemented. One example is the fact that the pudiid media galleries in the
Gauteng Provincial Legislature are still not eqeigppvith earphones as suggested
as long ago as 2000 (Pienaar and Slabbert 200@iandar 2002), thus leading
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to a situation where the very people who are imétga for, such as members of
the public and school children, do not have actiefise service.

Another example of recommendations not being impleed and which is
pertinent to this study, dates back to 1999 whereldtsi, after having studied
250 court cases which included initial appearan@estponements, arraignments,
trials and sentences, suggested the passing skdegn that would define the role
of the interpreter in the legal process; protegtitierpreter’s constitutional rights;
create mechanisms whereby meaningful training neaguailable for the court
interpreter; provide for the development and adstiation of certification
examinations; and awaken the judiciary and othertomom personnel to the
importance of qualified and professional courtrpteters (Moeketsi 1999: 181).
Yet, thirteen years later Ralarala (2012) reporigh®e murder trial of Eugene
Terre’'Blanche and once more critical questionsraiged relating to language
rights, the communicative competence of law enimiea agencies as well as the
asymmetries in police interaction with accused @essHe notes that “the South
African multilingual setting is confronted by sar®ocomplexities, especially in
cases where the accused is a speaker of an Afangnage who can only rely on
interpreting/translation services in order to folldhe legal discourse” and
concludes that “central to these challenges isptitential for miscarriages of
justice” (Ralarala 2012:55).

Public interest in the role of interpreters peaked.0 December 2013 during
the memorial service of the late President Nelsamd&la when not only South
Africans, but the entire world, witnessed the stdtmterpreting in South Africa
as demonstrated by the so-called “fake interpretdr’ Thamsanga Jantjie. The
event caused such high levels of mistrust in anmdcegm about the quality of
language services in general, and (sign languaggpreting in particular, that it
warrants closer inspection, in order to form a @eemderstanding of why and
how conditions were conducive to allow such andant to occur in the first
place.

On Monday 3 March 2014, the court interpreter'dgrenance on the first day
of the internationally broadcasted Oscar Pistomusder trial was of such poor
quality that the first witness had to correct thierpreter as she felt her evidence
was not accurately interpreted. This resulted exghesiding officer eventually
asking the interpreter to terminate her servicethagudge felt the interpreting
was hindering the proceedings. The withess wasesuiently requested to testify
in English rather than in Afrikaans, her first lalage. The services of a second
interpreter was then acquired who soon burst iedost after failing to keep up
with the proceedings. On the second day of thé arithird interpreter, Fanny
Hendricks, were brought in and following her presk=sors’ inadequacies, her
performance was scrutinized by the public and tlediamalike. Once again one
of the witnesses, Colonel Schoombie van Rensbwvigcted from Afrikaans
(also his first language) to English and told titenipreter that he would no longer
make use of her services. Notwithstanding lestefiag comments on her accent,
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Fanny Hendricks remained the interpreter for tis¢ oé the trial Huisgenoot 6
May 2014).

4. THE MEMORIAL SERVICE OFLATE PRESIDENTMANDELA:
10DECEMBER2013

Mr. Jantjie is in all probability the first Southfrikcan interpreter whose
interpreting performance earned him various entriéd/ikipedia, e.g. “In what
was characterized as a national embarrassmentgdtire memorial service it
became evident that the official sign languagerprtter, Thamsanga Jantjie, was
a fake. DeafSA, a South African association fordkaf, stated that Jantjie had
made a ‘mockery of South African sign language’ #vat the ‘deaf community
was in outrage’. Jantjie, who stood on the mematage alongside world leaders
throughout the event, made meaningless hand gssthe¢ did not reflect
established signs. How Jantjie had obtained the gobtl received security
clearance raised questions about bureaucratic megeanent.”

The details of his selection and subsequent appeimt remains a mystery
and in the aftermath of the disastrous interpreimogdent no one seems willing
to accept responsibility for this appointment,d&ine provide details about the
criteria that was used for the appointment. The ubepinister for Women,
Children and People with Disabilities, HendriettagBpane-Zulu, however
commented as follows: “Yes, a mistake happenedveushould not say that he
is a fake interpreter because he does have a figeitanguage translation (sic)
qualification. He started off very well and gottirin the process. He was not a
bad interpreter”. She also stated that he was dwdmed by English, which is
not his mother tongue and that “he has interpreiatbeaf people in court before
and is able to communicate with his deaf friendsyweell” (City Press,12
December 2013).

Against the backdrop of the Deputy Minister's commtseabove involving
sign language interpreting and public perceptiobsut court interpreting
emanating from the Oscar Pistorius trial (see bglewnumber of- often quite
common— misconceptions about interpreting (including @ahce interpreting,
sign language interpreting and court interpretinge exposed. These
misconceptions are refuted below:

* Basic interpreting training does not guarantee e interpreter
performance. A number of interpreting studies Haeesed, in the expert-
novice paradigm, on the differences between ingeps in training and
experienced, professional interpreters, specifidalbking at the ways in
which they approach the interpretation task. Bartdpcyk (2004), for
instance, indicates that novice interpreters mawyetones be marginally
better when they interpret into their L2, and thegy also be less
conscious of their shortcomings, whilst professioiméerpreters with
more experience often do better when they worktiméar L1 and they are
more conscious of their shortcomings.
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Translation skills are not the same as interpreskiys. Interpreting
differs from other forms of translation most notalh terms of the
distinctive feature of immediacy (P6chhacker 200d). As a result, in
simultaneous interpreting, the source text is emralmand cannot be
revisited. In addition, there are time pressuresneerpreting takes place
in real time, with hardly any opportunity to revidee product, and very
limited time to access resources (such as dictiemanr glossaries). The
interpreter has no, or little, control over theegppef delivery of the source
text. Interpreting is spoken or signed, and mushroence before the
entire source text is presented. Lastly, the cantexshared between
participants in an interpreting situation which,amfurse, is not true for
written forms of translational activity.

As fatigue plays a role in interpreting, interprstshould, where possible
work in pairs. The notion of "team interpreting"lTs discussed by De
Kock and Blaauw (2008). They warn that "(T)he coexfily of the mental
process involved in interpreting, as well as tlesst associated with this
sustained exertion and environmental interferencedke it essential for
the interpreter to be relieved after 30 minutestdrpreting” (2008: 83).
This is in line with the 2015 version of the Codd oofessional Ethics of
AlIC, the International Association of Conferenagelrpreters (AlIC
2015), with reference mainly to simultaneous intetipg in a booth
(article 7(2)). However, De Kock and Blaauw (2008} a number of
exceptions where longer than the norm interpretiimgs are acceptable,
including a number of liaison interpreting situato interpreting in
courtrooms and in educational settings. They tieeHealth and safety
guidance notes for sign language interpretefrshe Scottish Association
of Sign Language Interpreters (SASI) (in De Kock &laauw 2008: 86)
according to which a sign language interpreterwark as long as four
hours a day but with the opportunity to adequatedpare. The interpreter
works for an hour, rests for 15 minutes, but affter first two hours the
interpreter is well within her rights to ask for mofrequent resting
periods. In cases where the ‘interpreting conteist" extremely
challenging, the interpreter may request shortenstult is highly
improbable that Mr. Jantjie was given the oppotiuno "adequately
prepare”, and given the media exposure and therisrat the situation,
his inexperience and underpreparedness, his latlieséquired "physical
gualities such as stamina and strong nerves" dawtkdck of "intellectual
gualities, in particular language proficiency ... andntal qualities such
as ... concentration and divided attention” (Van HH@62 in P6chhacker
2004: 166) it is no small wonder that Mr. Jantgarebnstrated high levels
of incompetence and failed to deliver a producmf quality at all.
Directionality can impact on the quality of inteeing and consequently
interpreters should not take on a job if they areaisolutely comfortable
to work in the language combination required.
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* Aninterpreter's peers (read friends or membeth@tame social circle)
should not be the judge of her interpreting ahil@bjective criteria
should be used to measure the quality of an irgeps performance and
the product of interpreting. In this regard, SATteeditation provides a
far more reliable and accurate indication of aenoteter's competence
than the opinions of peers.

In view of the enormous reaction to Mr. Jantjie&sfprmance, any comment on
the statement that his performance was not u@talard, would be meaningless.
It is, however, noteworthy that Mr. Jantjie himsedfarded his performance as
poor, as is evident from his claims of having sigfea schizophrenic episode
during the memorial service, resulting in loss @icentration and hallucinations
during the proceedingdd@L News 12 December 2013). His apology for the
events and attempts to expound his lack of perfoomadid little to convince
critics of the quality of the product or the (de)itgof his appointment. Not only
did South Africans have to suffer huge internatidnamiliation at the hands of
an incompetent, untrained and unskilled sign lagguaterpreter, but they also
had to accept and tolerate a bureaucratic systatratltows the appointment of
such an interpreter for a high-level event of gatgan proportions — the
memorial service of a legendary statesman and bdlbumanitarian, attended
by world leaders such as US President Barack Olaanmidhe Secretary-General
of the United Nations, Ban Ki-moon.

According to the same articléQL News 12 December 2013), Mr. Jantjie
admitted that he found himself in a difficult pasit: “And remember those
people, the president and everyone, they were arthede was armed police
around me. If | start panicking I'll start beingpeoblem. | have to deal with this
in a manner so that | mustn’t embarrass my coun8gdly, had Mr. Jantjie been
a member of SATI, at the very least, he would Hasen bound by SATI's code
of ethics, of which the fourth tenet is: "[All merts of SATI shallpccept only
work which they [members of SATI] are capable oihd0.

Mr. Jantjie’s claim of being overwhelmed by thecaimstances is not new in
the interpreting world and much has been writtenualthe emotional pressure
the interpreters experienced during the TRC hearingtriet (2006: 110)
summarizes as follows: “Another major problem waes ¢motional pressure the
interpreters experienced. Many of the interpres¢asted showing symptoms of
post-traumatic stress syndrome. Although thesessaere addressed during the
training, no provision was made for individual’'spaog mechanisms or lack
thereof”. The reactions of both Mr. Jantjie and$keond interpreter in the Oscar
Pistorius trial — who, as mentioned above, butsttears as a consequence of her
inability to cope with the demands of a stresshiknpreting situation and
becoming the object of public attention and scyytpoints to a dire need not to
underestimate the often overwhelming stresses wwherh interpreters often
have to work. Indeed, P6chhacker (2004: 172) retetise stress experienced by
sign language interpreters: "While most stressaresehas focused on spoken-
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language Sl in conference settings, sign languatgepreting has been shown to
involve high levels of task-related stress as Wallthough interpreters’ coping
mechanisms need to be developed during their tigiaieither at a tertiary level
or in-house — systems of support should be eskaaligpossibly by professional
organisations such as SATI. Such support systemddhe available, on an on-
going basis, to interpreters who require emotiaral psychological support.
Interpreters indeed work under stressful conditidkis example is the case of
interpreters who work in war torn areas and condlanes all over the world. In
support of such interpreters, the Internationaldfaton of Translators (FIT)
adopted a resolution on 6 August 2014, at its 8iatuCongress in Berlin. This
resolution states that:

... the services of translators and interpreterk the recognition they

deserve and time and again they are regardeditsdrar collaborators

by all the parties involved. Recognizing the daraget the urgency of their

situation, the participants at the 2014 FIT StagutGongress call upon

national governments and the international comnguoit

» protect the local translators and interpretersomflect zones

» ensure a life in security during and after theirkvwo the conflict zone

» respect the impartiality of the work of translatarsl interpreters

» work for a UN Convention and/or an internationdesadocument for the

protection of translators and interpreters in doh#dones during and after
their service (FIT 2014).

There can be little doubt that Mr. Jantjie was d{edl-equipped and unqualified
to provide sign language interpreting serviceshenlével of a global event such
as the late President Mandela’s memorial servicevd¥er, as Mr. Jantjie is not
a member of SATI or, in all probability, any othanofessional association for
that matter, he would not enjoy the benefits of sunyport system, should such a
system be in place, nor would a great number oérothterpreters, editors,
translators, etc. (under the umbrella term "langupaiactitioners™) who are not
members of a professional association, but whotbaindaily living through the
rendering of language services in an unregulatedsimy. It is therefore not
inconceivable that we may well see repeat instartbesigh quite possibly in a
variety of shapes and forms, of such poor qualgyvise delivery in an
unregulated language profession, until such tiraettie South African Language
Practitioners' Council is in place.

As information on who might have appointed Mr. Jantvas still not
forthcoming, attention turned to SA Interpretefse tompany for whom he
allegedly worked who subcontracted to the governmEpon investigation,
Associated Press journalists “who visited the askld the company that Jantjie
provided found a different company there whose marsg said they knew
nothing about SA Interpreters. A woman who answénedghone at the number
provided confirmed that she worked at the compdrat hired him for the
memorial service but declined to comment and hupg (OL News 12
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December 2013). Deputy Minister Bogopane-Zulu #aadl government officials
also tried to track down the company, but to nalaghe did however note that
the company paid sub-standard rates to the interpaed that the company had
been offering sub-standard sign language servaresoime time.

Apart from the obvious question as to why governnesrtered into business
dealings with such a company, the fact that Mrtjigadid not quite know who he
was working for, nor did he know what they werergivag governmentis-a-vis
what he was earning, is unacceptable.

And so the question remains as to who is to bldrhe:agency, who has now
disappeared into thin air, or government? On 13ebDder 2013, the then
Minister of Arts and Culture, Paul Mashatlaccepted some responsibility when,
in a public statement, he apologized “to the deahmunity and to all South
Africans for any offense that may have been suffer the same statement he
expressed the hope that the language professiolll weuegulated soon and he
referred to the long awaited South African LanguBgactitioners’ Council Act
which will provide for the regulation of the langyeaprofession, seek to regulate
the training of language practitioners and provatecontrol of the accreditation
and registration of language practitioners. The tlSoAfrican Language
Practitioners’ Council Act of 2014 (Act No 8 of 2)1has been adopted since, as
recently as May 2014, and is now in foéce.

If the outcry following the incident of the "fakehterpreter was as far-
reaching as described above, then the South Afirt@npreting fraternity was
even more devastated by and outraged with both32eaihd SATI releasing
statements soon after the incident. Letters writtgnaccredited interpreters
appeared in newspapers, for instance that by M&tyain Cape Timesl17
December 2013). The reaction was unanimous: Hawwsspossible? How is it
possible that something like this can happen gthehwe know what we know
and the long road we have come with interpreting?Nale the skills, we have
the know-how, and we have structures and codesmafuct in place. The research
Is being done, the training is taking place. So wliy our beloved Madiba’s
memorial service become an embarrassment to thiession and our country?
The answer is fairly clear and can be summed ynesingle word: ignorance.
In spite of the great strides made with South Afnianterpreting, the greater
community still does not understand the intricacedated to our work. The myth
still remains that if someone is bi- of multilingwiand claims to be an interpreter,
the person IS an interpreter. Interpreters areagad of as machines who should
be able to deal with whatever is thrown at them aistakes are not tolerated. If
mistakes are made, only the interpreter is to mbétl.

2 See under "Mashatile" in reference list.
3 In the meantime, it has transpired that there rifprtunately, no budget to establish the
Council any time soon so the language professidhramain unregulated for some time to
come.
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5. THE OSCARPISTORIUS TRIAL, STARTING3 MARCH 2014

On the very first day of the Oscar Pistorius trthk quality of interpreting in
South Africa came under fire yet again. The vemxt iy tweets, reproduced in
the Pretoria Newg bore testimony to the public's disgust at the ppality of
the interpreting during the proceedings, pointimghte high levels of mistrust in
the interpreter's rendition on the part of the es® and the public at large, and
the international embarrassment suffered at thdshahthe interpreter(s).

"Now that the interpreter is quiet I'm, [sic] tdialconfident via
Michelleb."

"It is almost like a game of broken telephone."”

"I have 1 question. Where the hell do they find sthe
translators/interpreters!! Seriously [...] | wonde???"

"Quite shocking how Burger speaks better Englistintthe so-called

'translator'.

"l don’t know Afrikaans but damn, | don’t trust shinterpreter."

There can be little doubt that the second intempgedebacle caused, yet again,
severe damage to the image of (well-trained ancpet@mt) court interpreters and
the language profession as a whole. One partitwieet, "Is there even a need
for this interpreter?”, was probably the most damgdo the profession, as it
qguestions the need for and the important role lHireguage facilitation services,
such as translation and interpreting, can play idiveerse multilingual and
multicultural society and courtroom; provided, oficse, that such services are of
excellent quality.

Whereas it was mostly members of the public, thdianand organisations
such as SATI and DeafSA who voiced their scepticamout the quality of
interpreting services during the memorial servitdlelson Mandela, academics
and accredited interpreters joined the debate #fterfirst day of the second
interpreting debacle, the Pistorius trial, but tinnse on a different level, asking
guestions in the media about the content, duratnahquality of court interpreting
training courses, the selection and appointmenbaoft interpreters, the working
conditions of court interpreters, and the consegegnof working in an
unregulated industr§.The events that unfolded on the first day of tind tvas

4 Pretoria News4 March 2014.
Michelle Burger, the state's first witness.
6 The Mercury4 March 2014.

Pretoria News4 March 2014.

The Stay4 March 2014.

(&)
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regarded as an opportunity to educate the pubbatadnd to raise awareness of
interpreting as a language facilitation tool, tiféetences between the translation
and interpreting, the high levels of skill requireflinterpreters, the need for
accreditation and so on.

The article inPretoria Newsof 24 March 2014 is one such example. The
reporter conducted interviews with interpreterrtess and academics at North-
West University and the University of Johannesbwigo voiced their concerns
about the consequences of misinterpretation duwmgt proceedings — which
could influence the verdict, especially in caseemhthe presiding officer and
other court officials are not proficient in the soelilanguage and as a result are
fully reliant on the interpreter's rendition. Schappened that defence attorney
Barry Roux in a position to correct the interpretgrone point during the
testimony of one of the state's witnesses, forneéicgman Colonel Giliam van
Rensburg, but only because he (Roux) is proficiertioth the source and the
target language.

It is also mentioned in the article that "if intezpng in a case with so much
public interest is so shoddy, '‘one can fairly [s4fassume that poor interpreting
happens daily in most courts™. This statement raale spotlight away from the
events in the courtroom during the Pistorius a&rad places it on court interpreting
in South Africa in general and on the Departmeniustice (DoJ) in particular.
Following the incident, the DoJ acknowledged shmrtings in the system and
convened a task team (consisting of officials fritw@ regional court president's
office, the Chief Magistrate's Forum, the NatioRebsecuting Authority and the
office of the chief justice) to conduct an inveatign. Whether such an
investigation was indeed conducted is not knowm,ame the outcomes of such
an investigation. The DoJ indicated that they waakk the following steps to
address the problems — all problems are relateahtbare possibly consequences
of, the lack of a regulatory framework for the laage professiorPfetoria News
26 March 2014):

e conduct a review of the performance of court intetgrs and

recommendations to improve the state of affairs

* conduct a review of current training programmes

» conduct a review of selection/appointment criteria

» conduct a skills audit of existing court interprste

Cape Times4 March 2014.

Pretoria News14 March 2014.
Sunday Time®3 March 2014.
Pretoria News 24 March 2014.
Herald, 25 March 2014.

Sunday Time25 March 2014.
Pretoria News26 March 2014.
Pretoria News7 April 2014.
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» explore possible collaboration with universitiesdawother tertiary
Institutions in relation to the accreditation oficbinterpreters (the current
contingent)

» develop a code of conduct

* investigate mentoring and coaching programmesamtbrkplace and

* promote the development of a multilingual term gy for use in the
judicial system and in courts

» enhance specialised court training

In the same article, the journalist provides addai information of educational
value about the status of court interpreting is tmuntry. There are close to 2 000
legal interpreters in the permanent employ of tbd,»f which 422 (the majority)
are based in Gauteng. According to the articlentimaber should be adequate to
provide one interpreter in every courtroom. As ¢hisrsuch a high demand, 60
foreign language interpreters also work in thisvproe. Due to interpreters
having to be available when court is in sessioay ttannot be readily taken out
of the courtroom to attend training courses andticoad professional
development (CPD) programmes. Moreover, court pmégers are not carefully
selected according to stringent criteria. To becamneourt interpreter, the
incumbent only needs a Grade 12 certificate andldHme conversant in at least
three languages, again perpetuating the percegpiznf a person can speak more
than one language, that person is able to intelj@®tveen those languages. In
light of the specialised skills required for susfakinterpreting, the selection
criteria can hardly be considered adequate andatleof quality interpreting
during the Pistorius trial can hardly come as gise. Once appointed by the
DoJ, interpreters may be sent to the Justice GaliegPretoria to attend a six-
week training programme, but attendance of suchiogramme seems to be
haphazard and not compulsory. (This also echodaitiags of Moeketsi (1999)
and Ralarala (2012) referred to above).

The Pretoria Newsatrticle further provides useful additional educadl
information on interpreting, under three main hagdi training, skills and needs.

Undertraining, it is mentioned that there no longer isledicateddegree
programme in court interpreting available in Soifinica, as the BA degree
(specialising in court interpreting) offered by B&#i was terminated in 2009,
ironically as a result of lack of interest. Two wersities, namely the University
of the Witwatersrand and the University of the Fe¢ate, offer diplomas in legal
interpreting and court interpreting respectivelgh& universities, such as the
University of Johannesburg, Stellenbosch Univeraitg the Durban University
of Technology, offer programmes in translation ardrpreting (undergraduate
and/or postgraduate), whilst North-West Universitffers short courses in
simultaneous interpreting. What distinguishes tielBnguage Practice degree
programme at the University of Johannesburg froogmmmes and courses

7 University of South Africa
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offered at other tertiary institutions, is its imghip programme. This internship
programme is in place since 2013 and is highly essful. During the winter
recess, third-year students are placed in circuitts in and around Johannesburg,
where they gain experience of court interpretingatual courts, mostly through
observation. Where and if opportunity arises, imdeare also able to interpret
themselves in courts of law. After their stint la¢ ttourts, interns are placed in a
typical language office, to gain experience of prattice in translation and text
editing, in an authentic setting.

The following are importangkills an interpreter should have (the list is not

exhaustive, however), provided to the reporterrioy af the authors of this article:

* Excellent knowledge and command of both workingjlaages.

» Specialised terminology such as the terms used@ougroom.

* Interpreting (productive), listening (receptivedaamalysing skills.

» Coping with problems during interpreting (such d®ve there are cultural
concepts for which there are no equivalents irtahget language).

* Note-taking skills to avoid asking the witnessapeat themselves.

» Courtroom procedures: knowing the physical layduhe courtroom and
where to stand; knowing the role players in a coorh and being familiar
with court proceedings.

» Ethics and professional issues: being familiar wiates of good conduct,
and ethical considerations.

* Stress management.

At this juncture, in light of the lack of qualityterpreting during the Pistorius
trial, it may be important to note that court ipeting is quite distinct from
conference interpreting. As court interpreters out8 Africa are mostly not
highly trained individuals, as noted above, it iHtg possible to view court
interpreting as a form of community interpretingalél (2007: 27-30) lists the
differences between community interpreting and eweice interpreting. Only
the differences of particular relevance to thisdgtare singled out here. In
conference interpreting, medium levels of accura®y required, with a strong
focus on content. High levels of accuracy are meglin community interpreting,
including the manner of speaking. Conference imetgps work in booths,
whereas community interpreters work in close pratyinto speech participants
and they are therefore visible. It is quite comrfarconference interpreters to be
provided with materials, such as speeches, tatieiladvance preparation. Issues
of confidentiality often prevent the making aval&bf information prior to the
interpreting event in community interpreting. Caefece interpreters usually
employ formal registers; community interpreters asenuch wider range of
registers. Conference interpreters are expectedak unidirectionally, but
community interpreters mostly work bidirectionallyhereas conference
interpreters work in teams mostly (the notion @nteinterpreting), community
interpreters work alone. Many of the perceived f@wis that manifested during
the Pistorius trial relate to the nature of commuezourt) interpreting, such as
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the high levels of accuracy required (the integmestruggled with this aspect),
visibility of the interpreter (the interpreter cdube identified and therefore
criticised by the public and in the media), lackadizance preparation (substitute
interpreters were called in, on short notice, wtheninitial interpreter(s) failed to
perform), the option to use a wider range of regsst(the interpreter who
interpreted the bulk of the trial was regularlticised by the public for her "poor"
accent and the variety of Afrikaans she employedjnalicated earlier) and
working individually (there was only one interpretvailable, at a time, during
the entire trial, without the option of handing ove a team member when, for
instance, fatigue stepped in).

Under needs in the contemporary court interpreting system, daeeful
recruitment and qualifications of interpreters amegled out, as well as the
availability of training courses geared towardsdiegelopment of competencies
and skills required of court interpreters. In aiaiif measures to ensure quality
interpreting in courts should be put in place,ordy in high-profile cases of huge
public interest. This means the performance ofrmeters should be tested and
evaluated at regular intervals and accreditati@ulshbe introduced. Refresher
(CPD) courses should be presented and attendedarganised manner.

6. CONCLUSION

We have referred to the former Minister of Arts &wture’s statement in which
he expressed the hope that the language professaid soon be regulated
through the South African Language Practitionemsuriil Act. This Act, as
mentioned, has now been promulgated and is in fattdeough the Council will
not be appointed in the near future due to budgetanstraints, as mentioned
earlier. If the Act is cautiously and judiciousipplemented, a great number of
problems that currently exist in relation to thewpsion of interpreting services,
and other language services — such as translatobteat editing — will hopefully
be attenuated. But, the question remains as toitmugis necessary for no less
than two high-profile negative incidents to tarniisé reputation of the profession
before a necessary tool for proper language managem the form of Act 8 of
2014, was proffered. Unfortunately, the battle cards. Lessons are not always
learnt.

Apart from the long-established use of court intetgrs in South Africa, the
TRC hearings truly put interpreting on the Southigsh map and on the radar
screens of ordinary citizens. Since the mid-19%us institutions introduced
interpreting courses. As mentioned, these couragsia duration, scope, focus
and content, but they do make provision for différgettings and constellations
of interpreting, to use Pdchhacker's (2004) tertogya community interpreting,
court interpreting, conference interpreting, consige interpreting, simultaneous
interpreting and sign language interpreting. Thait®oAfrican Translators’
Institute has an accreditation process in placee®eh is done that covers all
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these forms of interpreting, and findings and rec@mdations are disseminated.
Yet incident after incident is reported in the naedvhich affirms common
perceptions that interpreters in South Africa areompetent. The struggle for
insight into what interpreters can and cannot te, dircumstances needed for
optimal interpreting performance, as well as theamothat anyone who speaks
two or more languages can interpret, continuess@hmgerceptions will only
change when quality interpreting services are regttiat high-level public events,
such as the Mandela memorial service and the Risttrail. People seem to
remember these events for the poor quality intéimgeGood quality interpreting
will ensure that people remember the event itself.
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